
180° Plug 180° Plug 
And Play And Play 
Ready.Ready.

 The MAXHUB UC M31 is the perfect camera for small to large conference rooms. 
The camera employs new video layouts that let you switch views quick and easy. Get up 
and running fast with a simple plug and play system. With advanced panoramic cam-
era stitching algorithms, MAXHUB the M31 allows users to see the entire room in pic-
ture perfect clarity. The hardware in the cameras boast an 1/2.8” SONY sensor while the 
software does it even better with the ability to track the speaker, adjust frame of view, 
and be controlled remotely via RDP technology. The best web camera on the market 
should also come equipped with a warranty to match, which MAXHUB has implemented 
in their entire UC line with a 3-Year Hot Swap Policy. 

UC M31 Camera

MAXHUB UC M31 180 Degree 4K Web Camera

GLOBAL.MAXHUB.COM

https://GLOBAL.MAXHUB.COM


SPECIFICATIONS --------------------------------------------------------------------------------------------------------------------------------------------------------

CAMERAS MICROPHONES CONNECTION

Quantity 3x 120° Cameras

Sensor 1/2.7” CMOS

Pixels 12MP Per Camera

Aperture 2.2f

Video Output

3840x2160 @24fps

3840x1376 @30fps

3840x962 @30fps

1920x1080 @30fps

Maximum FOV 180° H x 54° V

Quantity 2

Signal To 
Noise Ratio 65dB

Pickup 
Range 0~4m

Response 
Frequency 200 Hz to 8 kHz

USB-A

(Host)
1

USB-C

(Device)
1

OPERATING SYSTEMS DIMENSIONS ENVIROMENTAL

Windows Windows 10 or Higher

MAC OSX 10.13 or Higher

Product 

(L x W x H)
5.8” x 1.3” x 3”

Package 7” x 7” x 2” 

Net Weight .48 lbs(0.22Kg)

Gross lbs 1.2 lbs(0.55Kg)

Operation 

Temp (°F)
32°F - 104°F

Operation 

Humidity
10-90% Room Humidity

Altitude <5000M

USAGE -----------------------------------------------------------------------------------------------------------------------------------------------------------------------

SOFTWARE COMPATIBILITY MANAGEMENT WARRANTY

Brightness Yes
3D Noise 

Reduction
Yes

Contrast Yes
Exposure -2~+2

Stroboscopic 

suppression

Automatic, 
50Hz/60Hz

ZOOM Yes

Cisco Webex Yes

Skype Yes

Teams Yes

FOV Button Yes
Desktop Mac and Windows

HOT SWAP 3-Years Limited

SETUP ------------------------------------------------------------------------------------------------------------------------------------------------------------------------

WHAT’S IN THE BOX SETUP STATEMENT

Power Adapter 1

USB Cable 1

User Manual Yes

Plug-and-Play Yes SIZE AND WEIGHT VARY BY CONFIGURATION AND MANUFACTURING PROCESS, PLEASE 
REFER TO THE ACTUAL PRODUCT. THE PRODUCT IMAGES ARE FOR ILLUSTRATIVE PUR-
POSES ONLY AND MAY SLIGHTLY DIFFER IN APPEARANCE, COLOUR, SIZE, ETC. FROM THE 
ACTUAL PRODUCT. THE DESCRIPTION, ILLUSTRATIONS, ETC. IN THIS DOCUMENT MAY 
SUBJECT TO CHANGE IN ACCORDANCE WITH THE LATEST PRODUCT SPECIFICATION 
AND PERFORMANCE. SHOULD THE ABOVE-MENTIONED CHANGE IN THE DOCUMENT 
BECOME NECESSARY, THE DOCUMENT MAY BE UPDATED WITHOUT WRITTEN NOTICE.
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