Léi khi quay sé khong cé nhac chuéng

Loi khi quay so khong c6 nhac chuong
% Co ché tinh ning:
A. 180 (No SDP) ringing :

Trong khi quay sb, khi dién thoai nhan duoc tin nhin '180 ringing', dién thoai s€ phat nhac chudng cuc bd

-— v il ! et | T - >

e dip [+] Bxpression. tiear 200t Sae w5 Fter w

MZ-L Drprmet | - praenM O - [FESTRAT NI Frumm |~ [Nore 3 Wireless syme . Decrypiien Keys—

Ne  Time Sourte Owstranon Sratecol  Llemgeth Session Intistion Sratceol [nfe
3O 1. 404340000 10,2,10.22 101,812 SIP/SDP 1417 Yes REqUest s INVITE 31ptadsiapba, yeadink, com |
37 3.40%568000 10.1.8.11 10.2.10,22 SIF 417 Yes Status: 401 urawthorized
38 3.407761000 10.2.10.22 10.1.8.12 =1p 322 ves REQUEST: ACK S1pi45878pbx. yealink.com |
40 ). 413610000 10,2.10.22 10.1.8. 12 SIP /500 167 ves REQUOST = INVITE sipiaSaldpba, ywallrk. com |
a1 3,413348000 10.1,5.11 10.2.10.22 sSIP 271 ves Status; 100 Trying |
43 3,423236000 10.1.8.11 10.2.2,16 SIp/ e 23 Yes fequest: INVITE s1praS57910,2,2.16: 5060
44 3427857000 .16 10.1.8.31 1P 445 vos STarus: 100 Trying

10. 1.8, 318 sIe 66T yus SLATUS: 200 Ringing

47 3,455617000 10.2.10.22

92 6.422110000 10.2.10.22 10.1.8.11 s1p 153 ves ReQuast: CANCEL s1pid45870pba. yealirk. com |
93 6.423735000 10,1,.8.11 10,2.10,22 =10 295 Yes STatus: JO0 oK |

M 0.421580000 10,1, .11 10,.2.10,22 SIP 111 Yes Status: A7 Request termipated |

95 6.425008000 10.2,8.11 10.2.2.30 s1e 432 vos Roquest: CANCEL =1pi4S857910,2.2.16:5060 |
95 6.427478000 10,2.310.22 10.1.8.12 =1r 3121 Yeos ROQUST: ACK S1pi45870pbx. yealink. com |

W7 6.429933000 10,2.2.16 101,013 s 456 ves SrAtus: 200 ox |

a5 6,453515000 10.2,2,16 10.1.8.13 s1P 471 Yes Status: 487 Reguest Cancelled |

9 6.434935000 10.1.8.11 10.2.2.16 1 441 ves ROQUEST: ACK S9p:45870100.2.2.16:5080 |

Dinh kém theo géi tin dé ban tham khao:
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180 ringing.pcapng

B. 183 (with SDP) ringing:
Trong khi quay s0, khi dién thoai nhan dugc ban tin '183 ringing', dién thoai s€ phat nhac chudng duoc gui
tor mdy chu

Fiver: wp I:J(m Clear Anoy Save VOS  Fker 39
W17 51 O KT arvre Dffvet TR PP (AL oy -ch-t ;_.J'.l.\ux-— Letngr Decrypson Keys.
Mo Time Sowte Oevtnancn Meotocol  Length Session lnisation Protecel Infn
68 9. 294773000 10,2.30. 22 10.3.8.12 SIP/G0F 1415 ves Reguest ! INVITE alp:il0vassphx, yealink, com |
359 9. 29601 5000 10.1.8.11 10.2.10.22 5IF 417 Yes States: 401 Urawthorized |
330 9, 298317000 10.2.190,22 10,1.8.11 s1p 323 Yes Reguest; 40K 21p:100862phx, yealink.com |
392 9. 306335000 10.2.19.22 10.1.8.11 S1M/50e 172 Yea Requiest: INVITE 31p:100868pbx, yealirk. com |
530 100 1
B pia e
408 ves STatws: 407 proxy Authentication Required |
T34 13,647 382000 s1P BES Yes Recuest ; AEGISTRR aip:delrercoulterarcde]Tpa. com: 34
757 13, 233900000 208, 65,92,11 19.2.10. 86 51p 300 Yes Status; 200 Ok (1 binding) |

Dinh kém theo gbi tin dé ban tham khao:
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183 rinéing.pcapng

C. 180 (with SDP) ringing:
N6 giong nhu 183 ringing, dién thoai s€ phéat nhac chuéng dugc gui tir may chi:

CONG TY CO PHAN CONG NGHE DU HUNG
36A, D2 Street, Ward 25, Binh Thanh District, Ho Chi Minh City, Vietnam
Hotline: 19006069 | Fax: 0283512 6322 | Email:info@duhung.vn | Web: duhung.vn Trang 1



Léi khi quay sé khéng cé nhac chuéng

| Flter: sip v | Eaprevson. Clesr Zoviy Save WS Fitw SIP
Nore | Wirwiere see Decrypticn Kays.
Ne.  Time Source Owstration Prosccel  Length Sevsicn Indistion Frosocel info
876 15. 793384 10,166, 18:116 10.166.10.223 =19/zo8 B60 Yas REQUAST ! INVITE ST1p:937204750810.166.10.228
905 15. Bla5186 10.165.19.228 10.166.1 2 610 vos STATUS! 400 Unauthor f2ed |
226 15, 82271y 10,166, 10,118 10.160,39,22 310 ey RAGUANE t ACK SIpI0ITI0ATS010, 166,289,228 |
$11 1%, 85011 10,1606, 00.110  10.160,35,228 EIP/S50F 1108 ves AeGuast i TWITE sipcRIT2047 51810, 300, 19.228
948 10, 0420800 10,106,19.2280 10.100,185,118 517 511 Yes 3
980 16, 248517 10.100,15,2280 10,100.15,116 SIF
22, 515084 10.160,19%.228 3
1743 22. 581819 10.166,18.116 o, " ES L 440 ves Aequest! ALK S1p:B3T204751000,166,19,225:5060
3196 32.453727 10.166,18.116 0. .19.22 L &0l ves AsQuest! SvE s1piRIT204751000,166.19. 2245060
13197 32.439750 10,166,190 228 10 166,28 416 =1 448 vag slazuz: 200 oK |

Dinh kém theo gbi tin dé ban tham khao:
R

180 (with SDP)-.finging.pcap

@,

< M0 ta van dé:
Vian dé 1: Trong khi quay sd, khéng ¢6 nhac chudng.

% Phuwong phap giai quyét: ( Danh sich kiém tra)

A. Nhan dugc diu géi tin ctia van dé tir khach hang va kiém tra néu c6 180 ringing / 183 ringing duoc
guri tir mdy chii, néu khong thi dién thoai s& khong phat bat ky nhac chudng nao, khach hang phai
kiém tra phia mdy chu.

B. Néu c6 géi tin 180 véi SDP ringing dwoc giri tir may chii, hily dam bao firmware & V80 méi nhét.
(http://support.yealink.com/documentFront/forwardToDocumentFrontDisplayPage ). Xin luu ¥y
rang chi ¢6 V80 firmware méi nhit nay hd trg 180 ringing véi SDP.

C. Ban ciing c6 thé reset lai va kiém tra lai.

D. Néu cic budc trén s& khong lam duogc, vui 1ong cung cip thong tin dudi day va ndp cho Yealink:
a) Muc do thuong xuyén xay ra sy c¢b nhu thé nao?

b) Khach hang c6 bao nhiéu dién thoai Yealink? C6 bao nhiéu dién thoai trong s6 ho c6 van dé
nay?

¢) Bit ky loai dién thoai Yealink nao khic hodc thuong hi¢u khac hoat dong tbt voi cling mot tai
khoan SIP?

d) Xin vui 1dong cung cap cho chiing tbi Syslog (phai 1a Level6) / Trace / config.bin tap tin. (Dé biét
ba tép nay, vui long tham khdao: http://support.yealink.com/fag/faqInfo?id=311)

Luu y: Vui 1ong dam béo rang géi tin SIP da hoan thanh, vi du:

CONG TY CO PHAN CONG NGHE DU HUNG
36A, D2 Street, Ward 25, Binh Thanh District, Ho Chi Minh City, Vietnam
Hotline: 19006069 | Fax: 0283512 6322 | Email:info@duhung.vn | Web: duhung.vn Trang 2


http://support.yealink.com/documentFront/forwardToDocumentFrontDisplayPage
http://support.yealink.com/faq/faqInfo?id=311

Léi khi quay sé khong cé nhac chuéng

oo ¥p [+ toprossian. Clawe 2ol Sawe VT TR wE
el Y arned Oreeee [Tl = 25 Fenme Nore TI VWrelrss Sermig Decryption Xeys..
Ho. Time Sounee Testinatioe Promccol  Lengsh Sessicn bniation Prnoccl Irfo
36 3, 404434000 10.2.10.22 10.1.8.11 SIr/sor 1342 ves Reguesyl 1IN 1p14SE7200x. yea 1 vk con
37 3, 403068000 e 10.2.10.22 51® 437 ves States hor {zed |
38 1. 207761000 10.2.10.32 10.1.8.212 s 322 yes meguesgl W AS8T0pbn. yealink. con |
10 7, 413610000 10.2,18.22 10.1. 5.3 SIP/S08 167 vey Segeesy ; pip:458708pbx. yealink, cow |
41 3T 413048000 10.2. 811 10.2:10.22 =3P 271 wes Status g |
43 3,223230000 10.2, 811 1D, 2,.2.10 S1w/50r 83 ves nequesg!t . pipi4587810,2.2,16:5060 |
A4 2 A2THNTO0O 10.2,2.18 I0.1-8.13 el A8 Yus Status g |
28 U3 N } 1 0 5
47 3,400047000 101,811 10.2,30,37 50 103 Ywn Sratusad 100 2inging |
02 6.422110000 10.2.10.22 10.1.8.12 sir 353 ves epdeesyl CAMCEL BTpi4S87epbu. yealink. com |
910, 42325%000 10.3., 811 10.2.10. 2 s 93 Y fratung 200 O« |
94 8. 223580000 10.3, 811 10.2.10.22 s 3L ves Statusd 487 Regquest termiraced |
9% 6. 225008000 10,5, 411 10.2. 2,10 s1» 432 Yes kequesd: CANCEL h1p: 4387810, 2, 2.16:5060 |
08 &.427478000 10,220, 22 10.1.85.32 s 221 ves ReQues T pi4SErapha, yeal fok. com |
97 6, 429933000 10.2.2.16 101,032 s 456 Yes sSTates: 200 ox |
9E &, 451510000 10.7,2.18 10.3.8.33 1@ 471 yeu Statud: 4K Request Cacallud |
99 §,852935000 10811 18.2.2.16 s 441 ves RRQUEsST! ACK SIpIASETRIO0, 2.2.35615040 |

Tép syslog nam & Level 6: néu c¢6 <6 + info> c6 nghia 1a syslog level 6 ctia n6:

Dec & 07:13:22 ipp [618]: ICCU<é+info > B02.802.85l:ccu config tone id 18
Dec 8 07:13:22 ipp [€18]: ICCU<6é+info > B02.804.234:ccu config tone id 19
Dec & 07:13:22 ipp [618]: ICCU<G+info > B02.804.680:ccu config tone id 20
Dsc B 07:13:22 ipp [618]: Tcof<étinfo | > 802.805.052:ccu config tons id 21
Dec & 07:13:22 ipp [618]: ICCU<é+info > B02.805.512:ccu config tone id 22
Dec 8 07:13:22 ipp [€18]: ICCU<é+info > B02.B805.900:ccu config tone id 23
Dec & 07:13:22 ipp [618]: ICCU<é+info > B02.806.352:ccu config tone id 24

«» MO ta van de:
Van d¢ 2: Dién thoai s€ phat nhac chudng ndi bg va nhac chudng may chu cing mot luc.

< Phwong phap giai quyét: (Danh sach kiém tra)
A.Ddi v6i issue2, thong thudng, d6 13 vi méy chu guri tin nhén 180 va 183 ringing dén dién thoai ciing

mdt liic. Ban c6 thé 14y géi tin va kiém tra nd.
B. Néu c6, ban c6 thé cau hinh tuy chon nay: WEB path:

Yealink | ..«

Status Account Network DSESKoy Sewnings

Forword&DND Ganaral Information

Call Walting Enabled -

Auto Redil Disabled -

Auto Redul Interval (1--3008) 10
Ansiie

Auto Redial Times (1~300) 10
e 2 Kay As Sand " -
Transter Resarve # in Usar Name Enablad -
Cull Plclkeups Hotline Number

Hotlne Dulsy(0~10%) “a
Hemote Control

fury Tane Daelay (Seconds) o -
Fhone osk Retuin Code Whan Refuse 186 (Busy Hora) -
ACD Raturn Coda When DND 480 (Tumporarily Unevall «
M Call Camplation Disabled -

Faature Kay Synchronezation Enabled -
Action UL

Timae-Out for Dial-Now Rula 1
Powsr LID RFC 2543 Hold Disabled -
NOUNCAtion Popupss Usu Outbound Proxy In Diklog Enublud -

I 00 Ring Woarkaround I Enabled -
Logon Wizard Oablod -

Hoic cip phat ty dong:
phone_setting.is_deal180=

CONG TY CO PHAN CONG NGHE DU HUNG
36A, D2 Street, Ward 25, Binh Thanh District, Ho Chi Minh City, Vietnam
Hotline: 19006069 | Fax: 0283512 6322 | Email:info@duhung.vn | Web: duhung.vn Trang 3



Léi khi quay sé khéng cé nhac chuéng

#It enables or disables the IP phone to deal with the 180 SIP message received after the 183 SIP
message.

0-Disabled

1-Enabled

If'it is set to I (Enabled), the IP phone will resume and play the local ringback tone upon a
subsequent 180 message received.

Scenario: If you want the phone to handle 180 ringing and play local ringback tone, please enable it;
if you want the phone to handle 183 ringing and play server ringback tone, please disable it.

C. Néu tuy chon nay khong giai quyét dugc, vui 1ong xdc nhan théng tin dudi ddy va ndp cho Yealink:
Cung giong nhu van de 1

CONG TY CO PHAN CONG NGHE DU HUNG
36A, D2 Street, Ward 25, Binh Thanh District, Ho Chi Minh City, Vietnam
Hotline: 19006069 | Fax: 0283512 6322 | Email:info@duhung.vn | Web: duhung.vn Trang 4



